LPPOBASA NNIATOOPMA
ANA ONTUMU3ALLAV NPOLLECCA
KOMAHAVPOBAHVSA



Mbl npeagnaraem

LLIMPOKMI CNEeKTP ycnyr
OpraHusayua n ynpasseHne gesioBbiMy noesgkamm (BTM)
OpraHvsaymsa npuéma generaymnin
KopnopatmsBHble meponpuatna MICE

KopnopaTtneHbin knyb nyTewecteun Travel Club

ABTOMaTM3aLU VA NPOLLECCOB
[OTOBbIE pewieHn4d rno nMmriJieMeHTaulii B OHaH CNCTEMY
O6I_I_I,a$:l OonTNMN3aud BHYTPEHHNX NpoLueccoB KOMIMaHWKM MO OpraHn3alni 4enoBbiX MNOE340K

BbICOKMY YpOBEHb aganTUBHOCTW CUCTEMbI K TPe6OBaHMAM 3aka3zynKka (broAXKeTHbIE MapKepbl, CUCTEMbI COF1acoBaHug, travel-noantnkn n 1.4.)

CooTBeTCTBUE coBpeMeHHbIM MeXAYHaPO4HbIM TEXHONOTMYECKUM CTaHAAPTaM

Kommepueckas Bbiroga
|_|pFIMbIe KOHTPAKTbl C BEAyLWL MU aBNariepeBoO34nNKamMn, otendMm, TPaHCNMOPTHbIM KOMIadaHNAMN
|\/|OHI/ITOpI/IHF LEH N FaPaHTUA NMPefOCTaB/IEHNA NyHLLETO Tap|/|c|>a B MOMEHTE
|_|O,£I,60p NMPNOPUNTETHBIX MOCTaBLLIKOB 1 OMNTMaJ/IbHbIX BAPWaAaHTOB pa3MeLLleEHNA

[oaaep>kKa NporpamMm JI0ANbHOCTU ANS KOMMaHNM



OpraHnsaumva v ynpasJsieHue gesnoBbiMUy noesgKkamMmm

OdopmMneHue aBnabumneToB Ha perynspHbie pencbl POCCUNCKUX N 3apybeXXHbIX a/K
EpoHMpoBaHue roctnHu B Poccnnm m 3a pybexxom

OdopmMneHue XXxenesHo40pPOXKHbIX b1eTOoB

MurpaumnoHHo-BusoBasa nogaepikka

OpraHusauusa VIP-obcny>xmBaHus B asaponopTtax

ApeHaa aBTOoTpaHcNopTa (C BoanTenem n 6e3s)

brsHec-uapTepbl, ppaxT

MeanunHcKoe cTpaxoBaHMe nyTeLlecTBYHOLNX

Kypbepckne ycnyru



OpraHumsauusa v npoeegeHue meponpuatTum MICE

KopnopaTuBHble KOMaHA0O0b6pa3yroLmne meponpuaTns
[lpecc-Typbl

OpraHmsaymsa ydactua B KOHrpeccax, BbiCTaBKax
OpraHusauyma npnéma generaynm

[MpoBegeHMe npe3eHTaUUN, KPYribiX CTON10B
TemaTnyeckme Beuepa, pasBsieKkaTesibHble NporpamMmmel

OpraHusauyma gocyra (buneTbl B TeaTpbl, LLOY, peCTOpPaHbl, 3KCKYPCUN)

OcyuwiecTBNneHMe BM30BON NoAAEePIKKN
Ycnyrn nepesoaymnKoB

3acTponka CcTeH40B

CneuynanbHoe 06cny>XKMBaHMe B asponopTrax
3roToBneHmne peknaMmHOM NpoayKumnm
[IpomMO-nepcoHarn

OpraHunsaumus Bble3gHOro NUTaHus



ABTOMaTU3aLLUA NpPOLLECCOB

ObLasg onTMMmnsayma BHYTPEHHWX NPOLLEeCCOB KOMMaHUKM Mo OpraHun3aumm 4e0BbIX Moe340K

BbICOKMI ypOBeHb aAanTUBHOCTU CUCTEMBI K TpeboBaHUAM 3aka3umKka (brogXxeTHble MapKepbl, CUCTeMbI COrN1acoBaHMS, travel-noanTnkm u 1.4.)
NHTYUTUBHO-NOHATHLIN MHTEPdENC, He TPebyoLLNN AOIToro 0byyeHUs

YA06HbLIV KOHTPOb NMpoLecca 6poHNPOBaHWA YCIYT 1 COKpaLLeHre TPpyA03aTpaT Ha OpraHM3aunio AenoBbiX Noe340K

HacTpoika MHOroypoOBHEBbLIX CXeM aBTOPU3aL MM, TP3BEN-MOJINTUK U COSt-LLeHTPOB

PacLlUMpeHHbIV aCCOPTUMEHT YCYr, AOCTYMHbIV Ha OHNANH-NAaTdopmMe

MexaHn3M yMHOTro nowcka. NpeanoxeHvie MUHVIManbHbIX TapU@OB. BO3MOXHOCTbL CpaBHUBATL MPOe3/ Ha aBMa 1 XA Yepes cuctemy
BO3MOXHOCTb CAaMOCTOATE/IbHOrO BPOHVPOBAHUSA YCNYT COTPYAHVKAMM KOMMaHMM B PaMKax NpeLoCcTaBNeHHbIX 4OCTYMNOB

NMnopT npodunen COTpyAHMKOB Ha online nnatpopmy. XpaHeHVe nepcoHanbHbIX JaHHbIX B COOTBETCTBUMN C TpeboBaHMAMK PesepanbHOro
3aKoHa

[lOCTYNMHOCTb Yepe3 MO6UbHbIE YCTPOMCTBA



KomMmmepueckas Bbiroga

CneunianbHble Tapudbl MO NPAMbIM KOHTPAaKTaMm C BeAyLLMMIM aBnanepeBo3vnkamm, oTesIIMU, TPaHCMOPTHLIMMN KOMMaHUAMN.
CokpalleHune 6roaxeTta Ha KomaHamposkm 4o 30%

NHTerpauusa c 63k-oprCHbIMU CUCTEMAMW 1 COKPALLLeHMe TPpyA03aTpaT Ha OpraHn3au o KOMaHANPOBOK

Pa3paboTka, aHannTuKa, aBTOMaTU3POBaHHbLIV YYET N ONTUMIM3ALMNA TPEBE-NMONNTUKN

MOHUTOPUHT LeH U rapaHTnsa NpeAoCcTaBneHnd nyyllero Tapridpa B MOMeEHTe («LieHa AHS»).

[logbop NPMOPUTETHLIX MOCTABLUMKOB U OMTUMAJIbHbIX BAPMAHTOB pa3MeLlleHns

[TpMeHeHKe YyCNoBUN KOPNOPaTVBHbIX TPEXCTOPOHHWMX COrnalleHun C aBmanepeBo3yrikamm

YueT nHamMBUAyanbHbIX MOe340K MacCaXMpoB B NMporpamMmmMax n108/1bHOCTM aBnakoMnaHuy v PXX/

ONTUMU3aLMS C BO3MOXHOCTbIO A0TaLMM NOe340K 3a CYET paboToAaTens Co CHUXEHMEM Haloroobnaraemon 6asbl NpeanpuaTs



Kny6 kopnopaTUBHbIX NyTeLUeCTBUM

KopnopaTuBHBbIN CanT ANns OpraHm3aumy INYHOIo OTAbIXa COTPYAHUKOB U YUNEHOB NX CEME
[loCcTyn K cMcTeMe KOpNopaTuBHbIX CKNAO0K

PaCLLII/IPEHI/Ie cCoOUNnaJIbHOT O NMakeTa N ycnnedme 104/ibHOCTW COTPYAHUKOB N MOTBaUW HaA MNMOBbILLEHNE 3CIDCIDEKTI/IBHOCTI/I 7
NpPon3BOANTENBHOCT TPYAdaA 3a CHET MNpeajoctaB/IEHNA CKNAOK Ha JIMYHbIE MOE3AKN

OpraHmn3aums 3KCKIH3MBHbIX NyTELIEeCTBUI MO NHAMBUAYANbHOMY 3anpocy

OOFaHI/I3aLI,I/IFI rPynMnoBbIX Moe3AoK And COTpygHMKoOB 1 HAeHOB X cemeu

[logapoyYHbIN cepTnPmKaT



O KoMNnaHunm

e 1992 ropg ocHoBaHunA komnaHnn MMIHHA TYP, nmoHepa poccuinckoro TypUCcTUYECKOro PbiHKA, peannsyoLero PeBOMOLMOHHbIE MAPKETUHIOBbIE TPEHObI U
MHHOBALMOHHbIE TEXHOJTIOrMYeckume pelleHnd. 3a 30 neT ycnyraMm KOMMnaHUy BOCNOb30BalIMCb MUTITTMOHBI COOTEYECTBEHHUNKOB.

e 1995 MIHHA TYP oTkpbina gna poccusaH « OKHO B [1apuk», BNepBble NpensoXXuns eBponenckuii TypnpoayKT B 4OCTYNHOM 414 LUMPOKOro Kpyra
noTpedutenen gopmarte

e 1995-2003 NHHA TYP ocTtaBanacb 6ecCMeHHbIM NUOEPOM CPEeaN areHToB HaLMOoHaNbHOro aBManepeBo34YmkKa «A3podnoT — Poccumnckmne aBnanmHnm»

e 1998-2000 Ha npotaxeHun Tpex net MHHA TYP 6blna opraHmsaTtopom 1 cnoHcopoM Pectusansa Poccuinckon Kynb- Typbl B KaHHaX, BO3poamB Tpaguumio
"[1AareneBKnx ce3o0- HOB" BO PpaHuUmn. 3a atoT npoekT MU Poccun Harpagnn koMmnaHuo MHHA TYP nodeTHoOM Meganbto «3a BKag, B pa3BuUtTue
POCCUNCKO-PPaHLYy3CKNX OTHOLLIEHUIA B 06NaCTU KYNbTypbl», a M3p KaHH Bpy4mn 3HaMeHuTyro [NanbmoByto BeTsb [1Bopua PecTrBanemn

e 2004 MTHHA TYP Bowna B TPOMNKY KPYMHEULLNX TYPUCTUYECKUX pupM Poccrnm, No gaHHbIM PeUTrHra nsgaHum «KommepcaHTb» U «TypuHdpo». CornacHo
pentuHry «PocbunsHecKoHcantuHra» B anpene 2004 roga, MHHA TYP npuceBoeHbl 3BaHUA: «CamMoe nonynsapHoe TypareHTCTBo»,«CaMbl y3HaBaeMbI
bpeHa»

e 2007 NHHA TYP Bowna B pentnHr 200 KpynHenLwmnx koMnaHumn Poccumn, onybnmnkoBaHHbIW B exxemMecAayHoM XypHane «FORBES» B okTabpe 2008 .
e 2011 MHHA TYP cTtana 'eHepanbHbIM areHToM aBnakoMnaHum «PycJlanH»

e 2014 NHHA TYP BHegpwuna nepByro POCCUIACKYO Nnatpopmy gnHammnydeckoro naketmposaHus Typos BOOKINNA, obecneumBatoLLyo NPAMOE,
eANHOBpPeEMeHHOEe 0bpalLeHNS K PECYPCHbIM CUCTEMaM aBMaKOMMaHUiA U OoTeNnen

e 2017 NHHA TYP cTtana 'eHepanbHbIiM areHToM B Poccum u ctpaHax CHIT koMmnaHum Peakwork, MMpoBOro nuaepa UppoBbIX TEXHOIOMMU B TYPUHAOYCTPUN

e 2019 MHHA TYP cTana naypeatom lNpemun nm. MN.A. CTonbinnHa «3a BKag, B pa3BuUThE LUPPOBbIX TEXHOMOMMK B TYPU3MeE N peanin3aumo COBMECTHbIX
NpPOEeKTOB B 6BaHKOBCKOM CEKTOPE»

e 2020 MHHA TYP cTtana 'eHepanbHbIM areHToM B Poccum un cTpaHax CHI aBuakomMnaHun «AlMasria Universal Airlines»

e 2022 NHHA TYP npucBoeHo 3BaHne «MeLeHaT roga»



